
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS4033 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: May 11, 2016 
  
Subject: 17130B - Noncompliance Recall 
 Loss of Key Reminder Chime 
 Floor Plan and Customer Notification Letter Added, Service Procedure 

Revised 
  
Models: 2013-2016 Chevrolet Sonic 

2013-2015 Chevrolet Spark 
 2013-2016 Chevrolet Trax 
 Equipped with Bring Your Own Media (BYOM) (RPO UF7) 
 
To: All Chevrolet Dealers  
 
This bulletin has been revised to inform dealers that the remaining calibrations for 
this programming event, including 2013-2014 model year Chevrolet Sonic and 
Trax vehicles are now available in TIS2WEB.  The service procedure has been 
updated to include illustrations and additional notes. Floor plan reimbursement has 
also been added for the 2013-2014 model year Chevrolet Sonic and 2014 model 
year Chevrolet Trax vehicles.   
 
Additionally, a copy of the customer notification letter has been included. Please 
discard all copies of bulletin 17130A. 
 
Customer Letter Mailing  
The customer letter mailing will begin on May 26, 2016. 
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